Frontline Health &
Safety Training

Qualified Instruction
Taught by former police Use of Force instructor and martial arts expert Mike Csoke,
students gain the confidence and skills to
respond to any crisis situation.
His extensive experience as a police instructor
and member of the SWAT and Crisis Outreach
and Support Team (COAST), Mike empowers
students with the knowledge and practical
skills to protect themselves.
Students receive both in-class academic
theory instruction and hands-on scenario training that focuses on early recognition of potential threats, de-escalation techniques and
crisis management.

FRONTLINE

C.R.I.S.I.S © TRAINING
Healthcare Employee
Personal Safety Awareness

Knowledge is Power
Although online learning can provide basic information, simply watching a video does not qualify
as adequate training. Designed specifically for
healthcare workers, this one-day personal safety
seminar includes both in-class education and
hands-on, practical training for:

The Reality
Healthcare workers are considered to be at one of
the highest risks of getting attacked at work.
From physical assaults, including being punched,
kicked and bitten to assaults involving weapons,
such as needles, furniture or common hospital
equipment. The risk to healthcare workers is real.
A tragic incident of workplace violence not only
causes physical harm, but it can have a devastating mental and emotional impact on employees,
their families and co-workers.

Employers Responsibility

Violence Prevention
Prevention and effective de-escalation relies on
early recognition of critical incidents.
Employees and supervisors need to be able to
recognize the warning signs and be given the
skills to respond to potential threats.



Nurses

Strategies For Survival



Personal Support Workers (PSW)



Long-Term Care Support Staff



Social Workers

When healthcare workers go to work they don’t
expect to be involved in a physical confrontation.
However, the reality is that incidents of workplace
violence in healthcare are on the rise.



Family Caregivers

A Strong Foundation
All of our instructors are highly-experienced in
crisis intervention and the application of defensive techniques that work. As the leader in workplace safety and security education, Canadian
Security Training is committed to providing
healthcare organizations with effective crisis
intervention strategies.

Through hands-on, one-on-one instruction, the
Healthcare Employee Safety Awareness training seminar provides employees with real-life
scenario training that focuses on early recognition
of potential threats, de-escalation techniques and
crisis management strategies.

Ultimately, giving employees the knowledge and
practical skills to confidently respond to a critical
incident of workplace violence.

It could happen anywhere.

Violence in not part of the job.

For More Information:

Under the Occupational Health & Safety Act
(R.S.O 1990) and Bill 168, employers have a legal
responsibility to provide all staff with appropriate
safety education and workplace violence training.

Canadian Security Training
PO Box 51005
Milton, ON L9T 2P2
(289) 429-1408
info@canadiansecuritytraining.ca
Visit us on the web: www.crisistraining.ca
Prevention

